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Implementing Cisco Unified Communications Manager, Part 1 (CIPT1), Second Edition is a Cisco®-
authorized, self-paced learning tool for CCNP Voice® foundation learning. This book provides the
knowledge necessary to implement a Cisco Unified Communications Manager (CUCM) solution at a single-
site environment. By reading this book, you will learn how to perform post-installation tasks, configure
CUCM, implement Media Gateway Control Protocol (MGCP) and H.323 gateways, and build dial plans to
place On-Net and Off-Net phone calls. You will also implement media resources, IP Phone Services, Cisco
Unified Communications Manager native presence, and Cisco Unified Mobility.
 
This book focuses primarily on CUCM version 8.x, which is the call routing and signaling component for the
Cisco Unified Communications solution. This book has been fully updated with new coverage of CUCM
phone services, Cisco Unified Manager Assistant, Cisco Unified Mobility, and H.323 gateways.
 
Whether you are preparing for CCNP Voice certification or simply want to gain a better understanding of
Cisco Unified Communications Manager fundamentals, you will benefit from the foundation information
presented in this book.
 
Implementing Cisco Unified Communications Manager, Part 1 (CIPT1), Second Edition, is part of a
recommended learning path from Cisco that includes simulation and hands-on training from authorized
Cisco Learning Partners and self-study products from Cisco Press. To find out more about instructor-led
training, e-learning, and hands-on instruction offered by authorized Cisco Learning Partners worldwide,
please visit www.cisco.com/go/authorizedtraining.
 
n    Understand Cisco Unified Communications Manager architecture and components
n    Evaluate CUCM deployment models
n    Set up and configure CUCM services
n    Implement and harden IP phones
n    Manage user accounts
n    Configure Catalyst® switches for power over Ethernet and voice VLAN requirements
n    Deploy MGCP and H.323 gateways
n    Configure call routing and digit manipulation
n    Set up calling privileges and call coverage
n    Deploy various media resources, features, and applications



n    Establish Presence-enabled speed dials and lists
n    Implement Cisco Unified Manager Assistant and Cisco Unified Mobile
 
This volume is in the Foundation Learning Guide Series offered by Cisco Press®. These guides are
developed together with Cisco as the only authorized, self-paced learning tools that help networking
professionals build their understanding of networking concepts and prepare for Cisco certification exams.
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From reader reviews:

Vera Gates:

Information is provisions for people to get better life, information these days can get by anyone at
everywhere. The information can be a know-how or any news even a concern. What people must be consider
while those information which is from the former life are challenging to be find than now is taking seriously
which one would work to believe or which one the particular resource are convinced. If you get the unstable
resource then you have it as your main information you will have huge disadvantage for you. All of those
possibilities will not happen inside you if you take Implementing Cisco Unified Communications Manager,
Part 1 (CIPT1) Foundation Learning Guide: (CCNP Voice CIPT1 642-447) (2nd Edition) (Foundation
Learning Guides) as your daily resource information.

Pat Swartz:

This book untitled Implementing Cisco Unified Communications Manager, Part 1 (CIPT1) Foundation
Learning Guide: (CCNP Voice CIPT1 642-447) (2nd Edition) (Foundation Learning Guides) to be one of
several books that will best seller in this year, here is because when you read this book you can get a lot of
benefit in it. You will easily to buy this book in the book shop or you can order it through online. The
publisher of the book sells the e-book too. It makes you more easily to read this book, since you can read this
book in your Smartphone. So there is no reason for your requirements to past this publication from your list.

Verna Tubbs:

Reading a publication tends to be new life style with this era globalization. With looking at you can get a lot
of information that may give you benefit in your life. Along with book everyone in this world can easily
share their idea. Ebooks can also inspire a lot of people. Many author can inspire their very own reader with
their story or perhaps their experience. Not only the storyplot that share in the guides. But also they write
about the ability about something that you need example. How to get the good score toefl, or how to teach
your sons or daughters, there are many kinds of book which exist now. The authors nowadays always try to
improve their talent in writing, they also doing some research before they write to the book. One of them is
this Implementing Cisco Unified Communications Manager, Part 1 (CIPT1) Foundation Learning Guide:
(CCNP Voice CIPT1 642-447) (2nd Edition) (Foundation Learning Guides).

Kimberly Silvestre:

Spent a free the perfect time to be fun activity to accomplish! A lot of people spent their free time with their
family, or their very own friends. Usually they performing activity like watching television, gonna beach, or
picnic inside park. They actually doing ditto every week. Do you feel it? Do you need to something different
to fill your current free time/ holiday? Can be reading a book might be option to fill your no cost time/
holiday. The first thing you ask may be what kinds of publication that you should read. If you want to try



look for book, may be the guide untitled Implementing Cisco Unified Communications Manager, Part 1
(CIPT1) Foundation Learning Guide: (CCNP Voice CIPT1 642-447) (2nd Edition) (Foundation Learning
Guides) can be excellent book to read. May be it may be best activity to you.
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