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By any measure, workplace violence is increasing in frequency and intensity. A recent report estimates its
cost at over $120 billion. Meanwhile, experts agree that risk factors, including psychological, behavioral, and
situational stressors, are increasing in the context of today's volatile business environment. This timely book
integrates insights from the fields of management and social psychology to identify the sources of workplace
violence and offer readers practical strategies for preventing it, protecting themselves and their employees
from it, and reacting swiftly and effectively when it happens. Featuring case examples, interviews, practical
recommendations, and resources for additional information, the authors debunk common myths and
misconceptions about workplace violence, its perpetrators, and its victims, and consider the link between
domestic and workplace violence?in particular, its implications for women and minorities. The result is an
essential guide for anyone, including managers and employees, human resource professionals and
counselors, psychologists and other advocates, affected by the impact of workplace violence and seeking
solutions.

The statistics are alarming. Homicide is the most frequent manner in which female employees are fatally
injured at work; it is the number two cause for men. According to a recent study cited by the Society for
Human Resource Management, incidents of workplace violence have increased steadily over the past sixteen
years; 58 percent of participating companies reported that disgruntled employees have threatened senior
managers in the past year, 17 percent said employees had intentionally and maliciously downloaded
computer viruses, and 10 percent said they were victims of product tampering. Meanwhile, the costs linked
to workplace violence have been estimated at over $120 billion. Experts agree that risk factors for workplace
violence include psychological, behavioral, and situational stressors?and today's volatile business
environment increases their intensity.

This timely book integrates insights from the fields of management and social psychology to identify the
sources of workplace violence and offer readers practical strategies for preventing it, protecting themselves
and their employees from it, and reacting swiftly and effectively when it happens. Featuring case examples,
interviews, practical recommendations, and resources for additional information, the authors debunk
common myths and misconceptions about workplace violence, its perpetrators, and its victims, and consider
the link between domestic and workplace violence?in particular, its implications for women and minorities.
The result is an essential guide for anyone, including managers and employees, human resource
professionals and counselors, psychologists and other advocates, who is affected by the impact of workplace
violence and is seeking solutions.
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From reader reviews:

Charles Brewster:

The book Understanding Workplace Violence: A Guide for Managers and Employees make you feel enjoy
for your spare time. You may use to make your capable considerably more increase. Book can for being your
best friend when you getting pressure or having big problem along with your subject. If you can make
studying a book Understanding Workplace Violence: A Guide for Managers and Employees being your
habit, you can get a lot more advantages, like add your own personal capable, increase your knowledge about
a number of or all subjects. You may know everything if you like open up and read a book Understanding
Workplace Violence: A Guide for Managers and Employees. Kinds of book are a lot of. It means that,
science book or encyclopedia or some others. So , how do you think about this book?

Jason Cook:

Reading a e-book can be one of a lot of exercise that everyone in the world enjoys. Do you like reading book
consequently. There are a lot of reasons why people fantastic. First reading a guide will give you a lot of new
facts. When you read a guide you will get new information mainly because book is one of several ways to
share the information or their idea. Second, looking at a book will make you actually more imaginative.
When you looking at a book especially fictional book the author will bring you to imagine the story how the
character types do it anything. Third, you could share your knowledge to some others. When you read this
Understanding Workplace Violence: A Guide for Managers and Employees, you can tells your family,
friends and also soon about yours e-book. Your knowledge can inspire the mediocre, make them reading a
guide.

William Sanchez:

The book untitled Understanding Workplace Violence: A Guide for Managers and Employees contain a lot
of information on it. The writer explains your ex idea with easy means. The language is very clear to see all
the people, so do definitely not worry, you can easy to read that. The book was compiled by famous author.
The author gives you in the new period of time of literary works. You can easily read this book because you
can continue reading your smart phone, or program, so you can read the book throughout anywhere and
anytime. In a situation you wish to purchase the e-book, you can wide open their official web-site and also
order it. Have a nice study.

William Black:

Within this era which is the greater man or who has ability in doing something more are more valuable than
other. Do you want to become one of it? It is just simple solution to have that. What you are related is just
spending your time very little but quite enough to experience a look at some books. One of many books in
the top record in your reading list is usually Understanding Workplace Violence: A Guide for Managers and
Employees. This book and that is qualified as The Hungry Slopes can get you closer in turning out to be



precious person. By looking right up and review this reserve you can get many advantages.
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