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Microsoft® Dynamics CRM 2011 Unleashed presents start-to-finish guidance for planning, customizing,
deploying, integrating, managing, and securing the newest version of Dynamics CRM. Authored by three
leading Microsoft Dynamics implementers, it illuminates new opportunities to deploy CRM as a hosted
service (SaaS), integrate with Azure cloud services, and extend CRM through Microsoft's new online service
marketplace. The authors systematically explain how Dynamics CRM 2011 works, illuminating why it
works that way, and how to drive maximum business value from it. Drawing on insider knowledge of
Microsoft's new product, they present clear examples, proven best practices, and pitfalls to avoid in using
every significant Dynamics CRM capability. Their far-reaching coverage ranges from Dynamics CRM's
sales, marketing, and customer service features to its automated workflows; Outlook and Office integration
to reporting and security. This edition's extensive new coverage includes new chapters on Mobility, the
Outlook Client, and Office 2010 integration, as well as greatly expanded coverage of CRM Online. It also
contains new or expanded discussions of data visualization, SharePoint Foundation integration, user interface
changes, inbuild charts, dashboards, IM and SMS communication support, auditing, no-code workflows,
connections, queues, the new WCF-based programming model, UI scripting, and security.
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From reader reviews:

Alan Johnson:

Book is usually written, printed, or created for everything. You can learn everything you want by a guide.
Book has a different type. As you may know that book is important thing to bring us around the world. Close
to that you can your reading talent was fluently. A publication Microsoft Dynamics CRM 2011 Unleashed
will make you to end up being smarter. You can feel considerably more confidence if you can know about
every thing. But some of you think that open or reading some sort of book make you bored. It is not make
you fun. Why they are often thought like that? Have you looking for best book or ideal book with you?

Debra Lovern:

Hey guys, do you really wants to finds a new book to read? May be the book with the concept Microsoft
Dynamics CRM 2011 Unleashed suitable to you? Typically the book was written by famous writer in this
era. The actual book untitled Microsoft Dynamics CRM 2011 Unleashedis the main of several books that
will everyone read now. That book was inspired a lot of people in the world. When you read this book you
will enter the new dimensions that you ever know just before. The author explained their plan in the simple
way, thus all of people can easily to know the core of this e-book. This book will give you a lot of
information about this world now. So you can see the represented of the world within this book.

Mary Ruch:

People live in this new moment of lifestyle always aim to and must have the spare time or they will get lot of
stress from both everyday life and work. So , whenever we ask do people have time, we will say absolutely
indeed. People is human not a robot. Then we question again, what kind of activity do you possess when the
spare time coming to an individual of course your answer may unlimited right. Then ever try this one,
reading textbooks. It can be your alternative within spending your spare time, typically the book you have
read will be Microsoft Dynamics CRM 2011 Unleashed.

Brenda Moulton:

Reading can called mind hangout, why? Because if you are reading a book especially book entitled
Microsoft Dynamics CRM 2011 Unleashed your head will drift away trough every dimension, wandering in
most aspect that maybe unidentified for but surely will become your mind friends. Imaging each word
written in a publication then become one form conclusion and explanation this maybe you never get before.
The Microsoft Dynamics CRM 2011 Unleashed giving you one more experience more than blown away
your mind but also giving you useful info for your better life within this era. So now let us teach you the
relaxing pattern at this point is your body and mind will probably be pleased when you are finished reading
through it, like winning a sport. Do you want to try this extraordinary spending spare time activity?
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