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This book studies how technological solutions can be used to alleviate the current state of legal systems, with
their clogged up courtrooms and inefficient conflict resolution methods. It reviews the shortcomings and
disadvantages of traditional and alternative conflict resolution methods and turns to Artificial Intelligence for
problem-solving techniques and solutions. The book is divided into four parts. The first part presents a
general and systematic analysis of the current state of the legal systems, identifying the main problems and
their causes. It then moves on to present UM Court: a framework for testing and prototyping conflict
resolution services. This framework was developed with the objective of using Artificial Intelligence
techniques to build a service environment for conflict resolution. The third part of the book takes a step into
the future by analyzing the use of Intelligent Environments in the support of conflict management and
resolution. It describes the approach taken and the experiments performed in the Intelligent Systems Lab of
the University of Minho. The final part of the book contains the conclusions and shows the potential
advantages of the use of Intelligent Environments as a way to implement better conflict resolution
procedures (virtual or real), in which all the participants have access to more and better information and are
able to take better informed decisions.
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From reader reviews:

Allison Price:

Do you have favorite book? If you have, what is your favorite's book? Reserve is very important thing for us
to understand everything in the world. Each publication has different aim or maybe goal; it means that e-
book has different type. Some people really feel enjoy to spend their a chance to read a book. They may be
reading whatever they take because their hobby will be reading a book. What about the person who don't like
examining a book? Sometime, man feel need book after they found difficult problem or perhaps exercise.
Well, probably you will require this Conflict Resolution and its Context: From the Analysis of Behavioural
Patterns to Efficient Decision-Making (Law, Governance and Technology Series).

Lizabeth Melgar:

The knowledge that you get from Conflict Resolution and its Context: From the Analysis of Behavioural
Patterns to Efficient Decision-Making (Law, Governance and Technology Series) is the more deep you
looking the information that hide in the words the more you get interested in reading it. It does not mean that
this book is hard to know but Conflict Resolution and its Context: From the Analysis of Behavioural Patterns
to Efficient Decision-Making (Law, Governance and Technology Series) giving you thrill feeling of reading.
The article writer conveys their point in a number of way that can be understood simply by anyone who read
this because the author of this e-book is well-known enough. This kind of book also makes your own
vocabulary increase well. That makes it easy to understand then can go together with you, both in printed or
e-book style are available. We recommend you for having this kind of Conflict Resolution and its Context:
From the Analysis of Behavioural Patterns to Efficient Decision-Making (Law, Governance and Technology
Series) instantly.

Timothy Montgomery:

Information is provisions for anyone to get better life, information currently can get by anyone on
everywhere. The information can be a information or any news even a concern. What people must be
consider whenever those information which is inside the former life are hard to be find than now's taking
seriously which one is appropriate to believe or which one often the resource are convinced. If you find the
unstable resource then you get it as your main information we will see huge disadvantage for you. All those
possibilities will not happen with you if you take Conflict Resolution and its Context: From the Analysis of
Behavioural Patterns to Efficient Decision-Making (Law, Governance and Technology Series) as your daily
resource information.

Paul Horn:

A lot of people said that they feel fed up when they reading a reserve. They are directly felt the item when
they get a half parts of the book. You can choose the book Conflict Resolution and its Context: From the



Analysis of Behavioural Patterns to Efficient Decision-Making (Law, Governance and Technology Series) to
make your current reading is interesting. Your own skill of reading talent is developing when you just like
reading. Try to choose basic book to make you enjoy to see it and mingle the opinion about book and looking
at especially. It is to be first opinion for you to like to available a book and study it. Beside that the book
Conflict Resolution and its Context: From the Analysis of Behavioural Patterns to Efficient Decision-Making
(Law, Governance and Technology Series) can to be your brand-new friend when you're really feel alone and
confuse in what must you're doing of these time.
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