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In Workbook 1: Get to Know Your Customer, the retail sales associate will learn how to determine
customers' needs by listening and asking questions, how to give customers an appropriate greeting, and how
to refer customers elsewhere when necessary. By building relationships carefully, the retail sales associate
can help create loyalty so customers will return again and again.
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From reader reviews:

Coleen Faircloth:

Book will be written, printed, or highlighted for everything. You can understand everything you want by a
reserve. Book has a different type. As we know that book is important point to bring us around the world.
Beside that you can your reading skill was fluently. A guide Get to Know Your Customer, Workbook 1
(Crisp Retailing Smarts) will make you to always be smarter. You can feel a lot more confidence if you can
know about anything. But some of you think this open or reading the book make you bored. It isn't make you
fun. Why they could be thought like that? Have you in search of best book or suited book with you?

Paula Salas:

Now a day folks who Living in the era wherever everything reachable by connect with the internet and the
resources included can be true or not demand people to be aware of each data they get. How many people to
be smart in obtaining any information nowadays? Of course the answer then is reading a book. Reading
through a book can help men and women out of this uncertainty Information especially this Get to Know
Your Customer, Workbook 1 (Crisp Retailing Smarts) book because book offers you rich information and
knowledge. Of course the info in this book hundred per-cent guarantees there is no doubt in it you know.

Maria Levine:

Typically the book Get to Know Your Customer, Workbook 1 (Crisp Retailing Smarts) has a lot details on it.
So when you check out this book you can get a lot of help. The book was written by the very famous author.
Tom makes some research just before write this book. This specific book very easy to read you can find the
point easily after perusing this book.

Jeff Keenan:

Reading a guide make you to get more knowledge from the jawhorse. You can take knowledge and
information originating from a book. Book is written or printed or highlighted from each source that will
filled update of news. In this particular modern era like now, many ways to get information are available for
you actually. From media social just like newspaper, magazines, science book, encyclopedia, reference book,
fresh and comic. You can add your knowledge by that book. Are you ready to spend your spare time to
spread out your book? Or just in search of the Get to Know Your Customer, Workbook 1 (Crisp Retailing
Smarts) when you necessary it?
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