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Stay up on the latest in insurance billing and coding with Marilyn Fordney’s Insurance Handbook for the
Medical Office, 14th Edition. Trusted for more than 30 years, this market-leading handbook equips you to
succeed as medical insurance specialist in any of today’s outpatient settings. Coverage emphasizes the role
of the medical insurance specialist in areas such as diagnostic coding, procedural coding, Medicare, HIPAA,
and bill collection strategies. As with previous editions, all the plans that are most commonly encountered in
clinics and physicians’ offices are incorporated into the text, as well as icons for different types of payers,
lists of key abbreviations, and numerous practice exercises that assist you in accurately filling out claim
forms. This new edition also features expanded coverage of ICD-10, electronic medical records, electronic
claims submission, and the HIPAA 5010 - keeping you one step ahead of the latest practices and protocols of
the profession.

Key terms are defined and emphasized throughout the text to reinforce understanding of new concepts and●

terminology.
Separate chapter on HIPAA Compliance in Insurance Billing, as well as Compliance Alerts throughout●

the text highlights important HIPAA compliance issues to ensure readers are compliant with the latest
regulations.
Emphasis on the business of running a medical office and the importance of the medical insurance●

specialist details the importance of the medical insurance specialist in the business of the medical office.
Increased focus on electronic filing/claims submission prepares readers for the industry-wide transition to●

electronic claims submission.
Separate chapter on documentation in the medical office covers the principles of medical documentation●

and the rationales for it. 
Service to Patient features in most chapters offer examples of good customer service. ●

User resources on the Evolve companion website feature performance checklists, self-assessment quizzes,●

the Student Software Challenge (with cases on different payer types and an interactive CMS-1500 (02-12)
form to fill in).

NEW! Expanded coverage of ICD-10 prepares users to code ICD-10 with the planned effective date of●

October 2015.
NEW! Added information on the electronic medical record and electronic claims submission -●

including information on the HIPAA 5010 - equips users for the transition between paper and electronic
methods of medical records and links the CMS-1500 (02-12) form to the electronic submissions process. 
NEW! SimChart for the Medical Office (SCMO) application activities on the companion Evolve●

website adds additional functionality to the insurance module on the SCMO roadmap.
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From reader reviews:

Louise Schmidt:

Do you certainly one of people who can't read enjoyable if the sentence chained inside the straightway, hold
on guys this aren't like that. This Insurance Handbook for the Medical Office, 14e book is readable by means
of you who hate the perfect word style. You will find the facts here are arrange for enjoyable studying
experience without leaving actually decrease the knowledge that want to offer to you. The writer of
Insurance Handbook for the Medical Office, 14e content conveys objective easily to understand by many
people. The printed and e-book are not different in the content but it just different by means of it. So , do you
still thinking Insurance Handbook for the Medical Office, 14e is not loveable to be your top record reading
book?

James Bauer:

Spent a free time for you to be fun activity to try and do! A lot of people spent their sparetime with their
family, or their particular friends. Usually they doing activity like watching television, planning to beach, or
picnic from the park. They actually doing same every week. Do you feel it? Would you like to something
different to fill your personal free time/ holiday? Could possibly be reading a book may be option to fill your
no cost time/ holiday. The first thing you will ask may be what kinds of reserve that you should read. If you
want to try look for book, may be the guide untitled Insurance Handbook for the Medical Office, 14e can be
great book to read. May be it might be best activity to you.

Terry Tatum:

This Insurance Handbook for the Medical Office, 14e is great book for you because the content that is
certainly full of information for you who all always deal with world and also have to make decision every
minute. This kind of book reveal it information accurately using great plan word or we can claim no
rambling sentences in it. So if you are read that hurriedly you can have whole details in it. Doesn't mean it
only provides straight forward sentences but hard core information with splendid delivering sentences.
Having Insurance Handbook for the Medical Office, 14e in your hand like getting the world in your arm,
data in it is not ridiculous 1. We can say that no reserve that offer you world throughout ten or fifteen small
right but this guide already do that. So , this can be good reading book. Hey Mr. and Mrs. stressful do you
still doubt this?

Robert Jackson:

Is it you who having spare time after that spend it whole day by means of watching television programs or
just telling lies on the bed? Do you need something totally new? This Insurance Handbook for the Medical
Office, 14e can be the solution, oh how comes? A book you know. You are so out of date, spending your free
time by reading in this brand new era is common not a nerd activity. So what these guides have than the
others?
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